
Clinical Allergy Specialist (CAS) 

United Allergy Services (UAS), 
an innovative healthcare service provider that o!ers advanced 
and proven allergy testing and treatment to relieve symptoms 
from seasonal and perennial allergies. UAS is experiencing 
exceptional growth nationwide and searching for dynamic 
individuals for the Clinical Allergy Specialist (CAS) position. 
UAS o!ers clinical certi"cation, training, enhanced bene"ts 
and opportunity for advancement. 

Some of the bene!ts of working at UAS include:  
 

®

ACCREDITED
BUSINESS

 
"The CAS does a great job making sure I understand  
everything.  She answers all my questions and doesn't make me 
feel like she is in a rush to get me out of the o#ce.  She takes as 
much time as I need. " 
   - Actual patient in Slidell, LA

100% 
of providers believed the CAS in 

their practice was  
knowledgeable of allergy  

testing and immunotherapy.

99% 
of providers believed the CAS 

in their practice interacted well 
with patients and with clinic 

personnel.

 

Certi!ed Clinical Allergy Specialist (CAS) Quali!cations

Through the guidance of the University 
of the Incarnate Word (UIW) and 
UAS CMO Frederick M. Schaffer, 
M.D., UAS has built the only national 
certification in the allergy testing 
and immunotherapy industry. UAS 
partnered with UIW through their 

credentialing department to verify recruiting and training 
methods to ensure they meet the highest standards 
of training. UIW is an accredited university, nationally 
recognized for their healthcare degree programs and 
certifications. CAS staff must have a four-year degree 
from an accredited university or have an LPN degree 
and be licensed. Experience in sales or customer service 
preferred, but not required.

 

Direct physician and patient interaction
Excellent bene"ts (medical, dental, vision and 401k)
Two weeks PTO, eight paid holidays
Flex spending accounts
Short and long term disability
Life insurance

 

  

 

 

UAS is proud to be a#liated with the following organizations.

CAS

Area  
Coordinator

Training 
Specialist

Implementation  
Specialist

QA  
Specialist

Account  
Manager

Regional  
Operations  

Manager

98%  
of providers believed allergy  
testing and immunotherapy 

services are an integral part of 
the patient services.

 
UAS Career Track

UAS is structured to 
provide opportunities 
for rapid growth into 
management.

210.265.3181  |  www.UnitedAllergyServices.com
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9. Boost  Revenue  by  Adding  Allergy  Services  Done  by  Leased  Employees  
Part  B  News  
November  14,  2011  
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approach  with  his  privately  owned  practice,  which  offers  a  preventive  and  all-‐encompassing  model  for  
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United Allergy Labs Helping Patients Find Relief

By Mike W. Thomas

Elvis Peraza / San Antonio Business Journal

Nicolas Hollis, CEO of United Allergy Labs, says there is a large, untapped market for treating people
suffering from seasonal allergies.

A company in San Antonio is seeking to provide long lasting treatment for seasonal and perennial allergy
sufferers.



Millions of Americans rely on over the counter antihistamines and steroid based drugs to give them
temporary relief from allergy symptoms. In 2010, Americans spent $17.5 billion on such treatments
while also losing more than 6 million days of work and making 16 million visits to the doctor.

Those are the figures that convinced a group of San Antonio entrepreneurs to launch United Allergy Labs
in 2009. The company contracts with primary care physicians to set up allergy labs in their offices where
patients can be tested and provided with the proper immunotherapy drugs to give more long lasting
relief to these allergies.

Nicolas Hollis, CEO of United Allergy Labs (UAL), says the company is filling a need that was not being
met by the small number of allergists and immunologists in the medical community.

�“This small specialist group is expected to decrease in size ... and be unable to meet the demand for
their services,�” Hollis says. By allowing non allergist physicians to safely administer allergy testing and
immunotherapy treatment, UAL can expand access to this treatment for allergy sufferers, which number
more than 60 million across the U.S.

UAL came about as the result of the combination of three related allergy companies: UAL Texas, UAL
Oklahoma and UAL Georgia. Hollis says the new company was funded out of the cash flow of the
existing companies and has been cash flow positive ever since. Last year, the company had about $11
million in revenues and is on track to make $30 million this year.

�“This past quarter we increased the number of labs by 50 percent and we should grow by 300 percent
this year,�” Hollis says. UAL, which currently operates 132 labs in 11 states, recently hired its 250th
employee, most of whom work in the field. About 40 are based at the company�’s headquarters in San
Antonio.

UAL trains and certifies its clinical staff and provides them with lab equipment and supplies. The
company contracts with the doctors (general practitioners) and does not take money directly from the
patients. Instead, the patients pay the doctor for the services who then pays a fee to the clinic based on
the services provided.

Hollis says UAL currently has an arrangement with University of the Incarnate Word to provide the
necessary training courses.

�“We exceed federal requirements in every case,�” he says. �“A lot of our staffers have master�’s degrees or
nursing degrees.�”

The staff conducts scratch testing to determine what, if any, things a patient is allergic to. The test,
which they say is painless, involves making a number of small punctures on the skin to test a patient�’s
reaction to as many as 50 different allergens. If the patient is found to be allergic to something like cat
hair or the feathers in their pillow, then the problem can be resolved quickly by removing the source
from the home.



However, if they are allergic to something like mold or pollen in the air, or if they do not want to get rid
of a pet, then the best option is sometimes immunotherapy, which requires regular shots administered
at the lab.

Dr. Bernice Gonzalez, a physician with the Vital Life Wellness Center at 2520 Broadway, has used United
Allergy Labs services for two years and says it has been beneficial for both her practice and her patients.

�“Here in San Antonio, we have some of the worst allergy problems in the United States,�” she says.
�“(UAL) provides us with a high quality service and excellent safety protocols. It has been very popular
with our patients.�”

Gonzalez says she has had excellent feedback from her patients who say the allergy treatments have
allowed them to be more active, with fewer trips to the ER and less missed time at work.

Rigorous training

The UAL labs will not treat patients with life threatening allergies such as food allergies.

The requirements for setting up a lab in a physician�’s office are pretty basic. They need a small room
with a sink, a sterile counter and a refrigerator to store materials.

The doctors are also provided with a rigorous training course to get them up to speed on the latest
research into immunology and allergy treatment. There are currently six labs in San Antonio and Hollis
says they could have as many 50 or 60 more for a city the size of San Antonio.

�“We tend to look at multi physician practices with three or four providers first to make sure there is
enough patient flow to support a lab,�” Hollis says.

The treatment regimens that UAL uses are all approved by the U.S. Food and Drug Administration and
are covered by Medicare, Medicaid and most insurance companies, Hollis says.

Hollis helped to found UAL in 2009 with James Strader, a practicing chiropractor. Hollis had previously
served on the board of the San Antonio River Foundation. Before that, he was an angel investor with the
White Hat Network and was a co founder and principal in the computer security firm SecureInfo Corp.

A native of New Zealand, Hollis spent 16 years in the international banking industry before moving to
San Antonio in 1994 to raise his kids and be near his wife�’s family. He met Strader while operating the
White Hat Network and then got a call from his friend in August 2009 asking if he would like to help run
a new business.

�“Strader is our ideas guy, but he wanted someone else to help run the company,�” Hollis says.
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Dr . Schaffer's Guide to Indoor & Outdoor A llergies 

By Amy McCarthy 

Allergy season seems like it's year round these days. As pollution and pollen levels continue to 
increase, millions of people are sniffly and sneezy. We talked with Dr. Frederick Schaffer, board 
certified allergist and immunologist and Chief Medical Officer for United Allergy Labs, and 
asked him to decode the allergy season and what you can do to keep pollen at bay.  
 
1. Why do you think the fall 2011 allergy season will be " one of the worst on record? "   
 
There was a delayed fall frost in 2010, particularly in states such as 
Minnesota, which led to a longer frost-free fall pollination season.  Fall 
allergens like ragweed and marsh elder weed generated higher pollen 
counts for longer periods of time. These higher pollen counts have 
exacerbated allergy symptoms for sufferers. Unfortunately, experts 
project that the 2011 fall frost will be further delayed and a longer, 
more intense fall pollen season will ensue.  
 
2. What can parents do to minimize their child's exposure to 
allergens in school, outside, and in the home?  
 
There are a couple of ways that you can minimize allergens in the environment:  
 
Allergy T esting - Allergy testing should be considered if you think anyone in your family has 
allergic symptoms. Tests can show the specific allergens and irritants that affect members of 

50%. 
 
Protect & Wash Bedding - The most common indoor allergens are dust mites, cockroaches, pet 
dander, and molds. Dust mites are most prevalent in bedding, carpeting, in upholstered furniture, 
and in stuffed toys. Mattresses and pillows can be covered with impermeable zipped covers that 
prevent dust mites (contained inside these items) from traveling to the sheets and pillow cases 
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and aggravating asthma, nasal and ocular symptoms in allergy sufferers. Also, washing sheets, 
blankets, and pillow cases in hot water will kill the dust mites contained in these bedding articles.  
 
K eep Humidity In Check - Maintaining the humidity in your home below 50% will 
significantly diminish the dust mite population. You can easily manage in-home humidity by 
operating your air conditioner during warm, humid weather. You can also use dehumidifiers to 
maintain low humidity in your bedrooms.  
 
Consider Removing Carpeting - Ultimately, the best way to get rid of dust mites is to remove 

nish dust 
mite populations in carpet. Stuffed toys can be washed often and/or enclosed in plastic to 
diminish dust mite exposure. 
 
Watch The Bugs - Cockroaches (and dust mites) are major precipitants of allergy and asthma 
symptoms. Food on counters and open sources of water attract cockroaches, so keep them in the 
refrigerator. If you think your home has an issue with cockroaches, hire an exterminator that can 
help you identify how cockroaches are getting into your home. If you see any cockroaches, 
thoroughly clean  
 
Check Your Pets - Keeping pets outside will significantly diminish pet dander exposure. 
Bathing and brushing pets weekly will diminish shedding and help remove pollen-containing 
grass and leaves from the coat. If you have a cat allergy, keeping away from the litter box will 
help minimize allergen exposure. 
 
Mind The Mold! -  Mold spores are both indoor and outdoor allergens. For outdoor mold 
allergies, avoid large piles of leaves or decaying plants (like compost) - they contain high mold 

mold spore 
counts. Clearing away leaves or other plant debris from area around he home can also help 
decrease exposure. Indoor mold allergies can be combatted by reducing humidity in the home, 
removing indoor plants, keeping doors and windows closed during times of high mild spore 
counts, and using HEPA air conditioner filters monthly.  
 
3. A llergy shots can be pricey, even for families with insurance. Where can families get 
access to low-cost allergy treatments? 
 
Actually, two large recent studies, one that studied pediatric patients with allergic rhinitis for 10 
years and the other a similar adult study, demonstrated a 31 to 44% total cost savings for those 
on allergy shots in comparison to those using only antihistamines and nasal steroids. This cost 
savings included hospitalization, pharmacy charges, and clinic visitations. Thus, the use of 
allergy shots is in general less costly than the use of antihistamines and nasal steroids.  

http://www.parenthood.com/article-topics/dr_schaffers_guide_to_indoor_outdoor_allergies.html
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United Allergy Labs (UAL) is a healthcare services organization that assists primary care 
physicians in providing comprehensive allergy testing and customized immunotherapy services 
to their patients. Since the assessment and treatment o

associated with UAL provide cost-effective routes of allergy assessment and treatment.  
 
4. Going back to school creates a new host of allergens - chalk dust, other people's pets; the 
list could go on forever! What can you do to protect your child?  
 
After allergy testing, the specific allergens that precipitate allergy symptoms can be identified 
and specifically avoided. Changing clothes (at home) after activities at school will diminish 
persistent allergen exposure. Using medications and possibly prescribed immunotherapy (allergy 
shots) will minimize allergy symptoms. Keeping windows and doors closed and utilizing HEPA 
air conditioner filters (frequently changed at school) will diminish allergen exposure. Inform 

short-acting antihistamines (Benadryl, Atarax, etc.). In addi
discuss the appropriate use and side effects of these medications with the school nurse. 

 

http://www.unitedallergylabs.com/
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8 T ips for Fall A llergy Relief 

By Wyatt Myers 

Fall allergies have you hiding out in your home? Get back to enjoying the great outdoors with 
these allergy management tips. 
  

 

Fall can be the worst time of year for people with seasonal allergies. 
inside to avoid allergy triggers instead of enjoying the cool weather and beautiful colors of 
changing leaves.  

However, those changing leaves mean that other plants, like weeds, are releasing pollen into the 
air. Similarly, outdoor molds grow under falling leaves, exacerbating fall allergies.  

-certified 
allergist with the University of California-
are weeds and outdoor molds. In the fall, when the weeds and outdoor molds dry up, they 
become airborne and wreak havoc with allergens  

As days grow shorter and temperatures drop, we also spend more time indoors with the windows 
closed, exposing ourselves to more indoor allergens.  

Fall A llergy Symptoms  

http://www.everydayhealth.com/allergies/index.aspx
http://allergies/fall-allergies.aspx
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Here are the major categories for fall allergies:  

 Eyes and nose: 
watery, itchy eyes; a no
Randhawa. 

 Lungs: 
 

 Mouth: oms usually involve itching 
in the back of the throat and can actually cause someone to have upset stomach, diarrhea, 
and in extreme cases, anaphylaxis [life-threatening allergic reactio  

 Skin: 
 

T ips for Fall A llergy Management  

Even if you have severe fall allergies, you can usually manage your symptoms and get back to 
enjoying the outdoors. These seasonal allergy management tips can help:  

 Buy a dehumidifier . You may have heard that humidifiers can help with breathing, but 
dehumidifiers may actually be better if you are sensitive to dust o

associate professor of allergy and immunology at the Medical University of South 
Carolina. Use a dehumidifier to help reduce your indoor allergy symptoms. 

 Stay clean. One of the best ways to minimize your allergen exposure is to wash pollens 
off your skin and your hair as soon as possible after spending time outside, stresses Dr. 
Schaffer. You should also change shoes before entering the house and change clothes 
inside the front doorway to reduce the amount of pollen and other allergens you may be 
bringing into the house. 

 Check pollen levels. 
going outdoors. Keep your activities inside for a few days instead, if possible, to 
minimize your exposure to allergens during those days. 

 Avoid hanging clothes outdoors to dry. Laundry is a magnet for pollen that will 
eventually end up indoors and on you, via clothing and bedding, says Schaffer. 

 Take an O T C antihistamine. This is one of the easiest and most effective steps you can 
take, according to Randhawa. Many over-the-counter allergy drugs are now non-drowsy, 
long-la
weeks before the first day of the season and continue treatment for the first month of the 

 
 Buy hypoallergenic filters. 

 
 Use the A/C at night. 

to keep your bedroom clean and pollen-free to avoid allergies. Close the windows and 

http://www.everydayhealth.com/allergy-diagnosing.aspx
http://www.everydayhealth.com/allergies/indoor-allergy-relief.aspx
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a HEPA filter system, especially during hi
 

 See a doctor if needed. 

chairman of the Public Education Committee of the American College of Allergy, 
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LAFP Welcomes New Partner – United Allergy Labs 
United Allergy Labs (UAL) attended the Annual Assembly & Exhibition for the !rst 
time in August.  UAL specializes in providing fully-sta"ed and operational allergy 
services inside physicians’ o#ces. “We enjoyed meeting the LAFP physicians at the 
tradeshow and telling them about our allergy service line,” says Russ Kendrick, UAL 
regional sales manager. “$e physicians were engaged and understood our business 
premise that assists them to o"er allergy testing and immunotherapy in their practice.”
 
“At United Allergy Labs, we know that every patient is di"erent and responds dif-
ferently to allergens,” Kendrick says. “Our Certi!ed Clinical Allergy Lab Specialists 
(CLS) manages the service under the physicians’ supervision and tests for the 50 most 
geographically speci!c airborne and mold allergens. $en the CLS custom-formulates 
allergy immunotherapy for each patient identi!ed by the physician.”
 
$e physician manages all medical decisions and supervises the functional aspects 
of the lab. $e bene!ts recognized by the practice include better patient retention, 
increased new patient %ow, better clinical care, and !nally a completely new revenue 
stream.
 
“Unlike antihistamines, nasal steroids and leukotriene modi!ers, which only tran-
siently suppress allergic in%ammation, allergy immunotherapy is the only disease 
modifying therapeutic modality which has been shown to induce allergen tolerance 
for more than a decade a&er the cessation of treatment,” says Frederick Scha"er, MD, 
board certi!ed allergist and immunologist, Clinical Associate Professor at the Medical 
University of South Carolina, and UAL Chief Medical O#cer.
 
“$is long-term allergen tolerance and suppression of allergic in%ammation is due to 
the generation of allergen-speci!c regulatory T cells (Treg). $ese Treg cells play a role 
in the suppression of allergen-speci!c IgE production by B cells, the responses of T 
helper ($1 and $2) cells , and decreasing the in%ammation mediated by mast cells, 
basophils, and eosinophils. $is suppression of allergic in%ammation a"ects both early 
and late phase responses. In essence, long term allergy symptom suppression occurs 
with a related improvement in the patient’s quality of life. Also, immunotherapy has 
been shown to decrease the development and onset of new allergies, have a steroid-
sparing e"ect for those with allergic asthma, and decrease the risk of developing 
asthma in those with allergic rhinitis,” Scha"er says.
           
For more information about United Allergy Labs, please contact Russ Kendrick, 
regional sales manager, at (512) 576-5026 or russ.kendrick@unitedallergylabs.com, or 
visit www.unitedallergylabs.com.
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Top 6 Environmental A llergies 

 
By Wyatt Myers 
 

Controlling Environmental A llergies 

If you have environmental allergies, you may find 
yourself sniffling, sneezing, coughing, or itching  

misery. The key is to avoid or eliminate airborne 
allergens, which will help you get back to feeling 
your best. Here are six of the most common 
environmental allergies. 

Pollen 
 
Pollen, the airborne allergen behind hay fever, is 
one of the most common allergy triggers, and it is 

ergy 

says Summit S. Shah, MD, an allergist with Dublin 

avoid outdoor allergy triggers like tree pollen or 
weed pollen,  unless you want to live in a bubble 

 

Most people can find relief with over-the-counter or 

steroid for sneezing and itching or an antihistamine 
for occasional post-

asthma are bad enough, you can explore the option 
of traditional allergy shots, which can rid you of 

 

http://www.everydayhealth.com/allergies/allergy-awareness-month.aspx
http://www.everydayhealth.com/allergy/indoor-and-outdoor-allergy-differences.aspx
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Dust Mites 

Though pollen allergy is likely to attack when 

puts you at risk of experiencing environmental 
allergies indoors, including in your own home. 

found in everyo

However, if you are allergic to them, they can 
cause significant issues with nasal congestion, 
sinus infections, headaches, and difficulty 
sleeping. Dust mites actually feed off dead 
human skin, so they are found in high volumes 
anywhere we tend to shed dead skin, such as 

 

Good home hygiene can help reduce your exposure to dust mites. Change furnace and air 
conditioner filters regularly, and use high-
getting air ducts cleaned out can do a lot to reduce these allergies
chairman of environmental medicine at the Southwest College of Naturopathic Medicine & 
Health Sciences in Tempe, Ariz. Dust mite covers made specifically for mattresses and pillows 
can also help fight allergy symptoms. 

Pets and Animals 

pet in order to lower your exposure to this 

outdoor pets, then this will diminish your 

Schaffer, MD, allergist, immunologist, and 
chief medical officer of United Allergy Labs. 

and bring down your exposure to pollens, 

Allergens 
and urine, so make sure to minimize your 
exposure to the cat litter box. 

http://www.everydayhealth.com/allergies/managing-allergies/allergy-free-home.aspx
http://www.everydayhealth.com/allergies/understanding/index.aspx
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Mold and Mildew 

If your allergies are more likely to act up 
during the fall months, they may be caused by 
mold and mildew. To reduce your exposure to 
outside mold spores, avoid piles of leaves, says 
Dr. Schaffer, and thin out dense vegetation or 
plant debris from areas near your home. Take 
these steps to reduce indoor mold spore 
exposure: Use a dehumidifier to decrease the 
humidity inside your home, limit the number of 
indoor plants, close windows when outdoor 
mold spore counts are high, and use HEPA air 
conditioning filters, changing them every 
month, recommends Schaffer. 

	  

Cigarette Smoke 

Cigarette smoke is usually more of an irritant 
than an allergen, but it can cause problems for 

someone has uncontrolled allergies or hay 
fever, the mucus membranes that line the 
inside of their nose, their sinuses, and their 

underlying seasonal allergies or pet allergies 
have difficulty around cigarette smoke and 

approach here is to avoid cigarette smoke 
entirely. 

	  

Cockroaches	  

 
allergenic substances come from their saliva and 

cleaning and treating your 
home to remove cockroaches is the best course of 
action to eliminate this environmental allergy trigger. 

http://www.everydayhealth.com/allergy/8-tips-for-fall-allergy-relief.aspx
http://www.everydayhealth.com/allergies/allergy-awareness-month.aspx
http://www.everydayhealth.com/allergies/managing-allergies/allergy-free-home.aspx
http://www.everydayhealth.com/allergies/managing-allergies/allergy-free-home.aspx
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Fall Allergies 
 

By Wendy Braun 
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February 22, 2012 
 

Minimizing A llergens in Your Office 

By Carrie Rossenfeld 

  

People entering your office can have allergic reactions to a host of substances. The severity of 
these reactions can range from mild to life-
the most common allergens for patients and staff in a medical office. 
  
MOT spoke with several experts in the field of allergen control to find out what substances found 
in medical offices most frequently cause allergic reactions and how practices should approach 
them. Read on for their advice. 
  
Latex 
 
Found in a wide range of medical supplies including surgical gloves, syringes, gown elastic, 
rubber stoppers in IV bottles and bags, IV tubing, stethoscopes, catheters, dressings, bandages 
and in some rubber-capped medicinal vials, latex can be a major allergen in medical offices.  
  
According to Dr. Frederick M. Schaffer, M.D., chief medical officer of United Allergy Services 
in San Antonio, Texas, those most at risk for latex allergies include patients with spina bifida and 
congenital genitourinary abnormalities, healthcare workers, rubber-industry workers, patients 
with allergic disorders (such as asthma, rhinitis and atopic dermatitis) and patients who have 
undergone multiple medical procedures. 



  

  
Since latex gloves are the most likely culprit for latex allergic reactions in your office, review 
your use of medical gloves and banish the latex variety from your practice. There are many 
latex-free options in the marketplace, says Wendy Yu, licensed acupuncturist with the Eastern 
Center for Complementary Medicine in Los Angeles. You can also find non-latex substitutes for 
medical supplies and devices. 
  
In addition, make sure patients with latex allergies are aware of any potential exposure in your 
office, and advise them to wear Medic-Alert bracelets, says Schaffer. 
  
Particulates 
 
The most manageable forms of indoor airborne allergens are particles of dust mites, pollen, mold 
and pet dander. 
  
Dust mites can be found in carpeting and in upholstered furniture, particularly in humid 
environments. Maintaining the humidity level below 50 percent will significantly diminish the 
dust mite population; do this by keeping the air conditioner on throughout most of the summer 
and during hot and humid weather periods, or use dehumidifiers to maintain a low humidity. 
  

tannic acid. 
  
Dust mites and pollen may be carried into an office on clothing and shoes. Providing floor mats 
where people can wipe off their shoes before entering and coat hooks outside the office area in a 
vestibule, for example, can help reduce the amount ofdust mites andpollen brought into your 
office, says Anthony M. Abate, vice president of operations for Clean Air Group in Fairfield, 
Conn. 
  
Additionally, make sure your cleaning company uses micro-fiber cloths and mops that pick up 
and retain the dust into the fibers rather than those that stir dust into the air. HEITS Building 
Services in Hasbrouck Heights, N.J., uses a color-coded micro-fiber system to eliminate cross-

using a HEPA filtration on vacuums is going to capture more particulates that would otherwise 
 

  
Mold and mold spores are especially prevalent allergens that can often trigger other allergies and 
increase sensitivities after continue
can also lead to dangerous healthcare-
AdvantaClean Systems, Inc. in Huntersville, N.C. 
  
Elevated humidity levels, poor air circulation and previous and existing water damage can all 
contribute to mold growth; therefore, prevention via proactive management of indoor air quality 
is the best course of action. This includes routine air-duct cleaning, scheduled filter maintenance 
and regular cleaning of materials that harbor allergens, such as carpets, drapery and upholstery. 



  

  
Water and air leaks can allow allergens to enter indoor spaces and foster mold growth. Make 
sure that building maintenance and test reports are current and available, and use air purification 
in waiting and exam rooms to inhibit mold growth. 
  
Diminish indoor mold exposure by decreasing the number of indoor plants, closing all windows 
and doors during periods of high mold spore counts, utilizing HEPA air conditioning filters and 

-filtration system 
recommended by the American Lung Association. 
  
Mold infestation can be difficult to detect; you may wish to contact a certified indoor air-quality 
specialist to determine the scope of your problem and to develop and implement a plan for 
remediation. 
  

avoid having pets in our office, keep the windows closed during high-pollen season and use a 
good HVAC system, says Marjorie L. Slankard, M.D., clinical professor at Columbia University 
and an allergist at ColumbiaDoctors Eastside in New York City. 
  
Finally, be aware that environmental disturbances associated with construction activities near 
your office can release significant airborne particulates that could enter your office and create an 
allergy issue. 
  
Cleaning chemicals, solvents, paints and pesticides 
 
Chemicals meant to do good can often create allergic reactions among sensitive patients. Being 
aware of the chemicals present in your office can help you reduce them if necessary. 
  
Also, something as simple as the method of use for chemical products can affect how much of 
the allergen is exposed. HEITS teaches staff to apply cleaning chemicals into the microfiber 
cloth rather than spraying into the air. 
  

the environment.  Also, air purifiers that cleanse with ozone can make a huge difference in 
purifying chemicals, says Darcy Ward, a chiropractor at the Center for Chiropractic & Wellness 
in Greensboro, N.C. 
  
Perfumes 
 
In addition to giving off potentially objectionable aromas  particularly if too much is used  
perf

says Ward. 
  
Set a no-fragrance policy in your office, and enforce i
than an alluring perfume or cologne. 
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New Practice Revenue Sources: United A llergy Services 
 

 McLaughlin 
 

treatment for allergy sufferers, paving the way for them to leave behind their OTC allergy 
medication for good, while creating a brand new revenue stream for the clinic. Unlike some of 
the other revenue sources we have reviewed and recommended, United Allergy Services does 

 rather as incident to the physician. 
 
United Allergy Services (UAS) was founded in 2009, and is the first company to support 
primary-care physicians in providing safe and convenient allergy testing and treatment via 
individually customized immunotherapy. 
 
Partnering with UAS provides a fully-staffed and operational allergy center that seamlessly 

the personnel, supplies, and equipment needed to perform the testing and subsequent treatment. 
UAS staffs the allergy center with a UAS-certified clinical allergy specialist trained in the latest 
techniques for allergy testing that actually exceed federal standards. 
 
The physician(s) manage the clinical side, retaining full control of their patients, and sometimes 
equally important, not losing the patient by referring every allergy patient to a specialist. The 
clinical process begins when patients discuss their allergy symptoms with their PCP, and the 
physician determines if they are a candidate for testing and treatment. (The ideal candidate is 
over the age of two and suffers from seasonal and environmental allergies.) The physician then 

tivities. Each 
patient is different, as are the allergens in a geographic location; UAS tests for the 48 most 
common allergens in a specific geographic area. 
 

coo
Usually this involves a thorough discussion of allergen-avoidance therapy, and in appropriate 
cases immunotherapy treatment. 
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Until recent years, when UAS came on the market, the only real relief for allergy sufferers has 
remained in the hands of allergists, who treat by administering immunotherapy, the only 
treatment clinically proven to address the underlying cause of seasonal allergies. Allergists are a 
small community and are forecasted to decline in numbers in the future, and can only scratch the 
surface of the number of allergy sufferers in the U.S. (some estimates are around 60 million 
allergy sufferers). 
 
Aside from the obvious benefits of the treatment to the patient, most insurance plans cover 

programs. And the clinical allergy specialist will verify insurance and review benefits prior to 
testing. 
 
UAS is changing pa
patient's quality of life, and workforce and school productivity, by providing a highly in-demand 
service. The patients feel great and the clinics have a higher rate of patient retention. 
 



  
  

 

September 17, 2012 
 

A llergy T esting Not Ancillary for Medical Practices 
 

By Ed Rabinowitz 
 
At a time when physicians are looking to boost practice revenue, many are adding ancillary 
services as a way of improving their bottom lines. One of the more popular services is an in-
house lab. Advocates say that when well planned, an in-house lab can generate practice income 
while saving time for both physicians and their patients. 
  
But what about adding a service that becomes a core component of your medical practice rather 
than just secondary? What about adding the ability to test and, if need be, administer 
immunotherapy to allergy patients right in your office? 
  

f United Allergy Services 
 

  
Not a lab 

 
  

 
  
What UAS delivers to the medical practice is a highly trained technician, college educated in the 
biosciences, who has gone through a rigorous training course the company has put together. That 

staff and the physician to provide the testing as well as immunotherapy services. 
  

the  
  
Not turnkey, but profitable 
Hollis explains that the UAS service is not a turnkey operation and requires active involvement 

which UAS teaches the physician how to do. 
  

http://www.unitedallergyservices.com/


  
  
If the patient is administered immunotherapy, every dosage is custom formulated there in the 
medical practice. 
  

 
  
According to Hollis, the allergy marketplace is sizeable. He points to national statistics 
indicating that one in five patients are symptomatic for allergies; that for people under the age of 

 
  

-centered medical home, a lot more focus is going to be put on 
chronic disease management, and it wi

-
 

  
That shift could also signal more profits for the medical practice. Hollis says that if a physician 
were to see and/or test one patient per day, the practice could expect to see additional revenue on 
a monthly basis in the ballpark of $10,000 to $15,000. 
  

s a considerable amount of money when 

 
  
Total staff involvement 
Hollis says that for medical practices considering adding an allergy testing and immunotherapy 

other chronic disease. 
  
In order for the physician to expand into allergy care, it means making a few adjustments. For 
instance, the person at the front desk now has to identify potential allergy patients; nurses should 
ask questions while getting vitals about respiratory issues and allergies. The physician will also 
be trained to ask those questions, Hollis says. 
  

 
  
UAS was founded three years ago, and according to Hollis, has experienced 300% compound 

service, as well as many large hospitals systems. 
  

anymore  
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